Annex E: Flow Diagrams of Quality Assurance Processes

List of terms

ONS: Office for national statistics

CPI: Consumer price index

CPIH: CPI with owner occupier’s housing costs
OOH: Owner occupier’s housing costs

IPHRP: Index of private housing rental prices

RPI : Retail price index

VOA: Value office agency

WG: Welsh government

SG: Scottish government

TNS: Contractor used to collect field prices for use in CPIH
PRS: Private rental Sector

QA: Quality assurance

HB: Housing benefit

RO: Research officer

SLA: Service level agreement

OLA: Operating level agreement

NACE: National accounts and economic Statistics

SAS: Statistical analysis software



Figure 1: VOA data flow diagram — Data collection
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Figure 3: Welsh Government flow diagram - data collection
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Figure 4: Scottish Government flow Diagram — Data Collection
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Figure 5: ONS high level flow diagram for Rental/OOH Data (Excluding Northern Ireland)
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Figure 6: Governance and information Management process for Prices Division
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Figure 7 — Mintel Data Flow Diagram




Figure 8 - Glasses Data Flow Diagram
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